
Jesse Gillingham is the Business Development Manager at Timbuk2 in San Francisco. He is in charge of 
growing Timbuk2’s B2B sales and events. However, penetrating corporate companies can be an uphill 
battle.
“I think getting in front of those customers can be a challenge,” says Gillingham. “But, I think having someone 
who has that relationship, that is customer facing and that deals with all the back and forth saves us a lot of time 
and effort.” 

As a result of ground-breaking technology and strategic account management, Kapow has showcased 
Timbuk2 to thousands of prospective clients, while also simplifying the booking and production processes. 
“They are really responsive. They bring opportunities to us as a brand which is great. They are very clear with 
everything,” says Gillingham. “With these sort of events, each one has its own energy and own specifics 
attached, so having someone to hash out all the details and be customer facing saves us a lot of time internally.” 

Since Gillingham has removed corporate outreach and communication from his plate, he is able to focus on 
the internal details for events. 
Adds Gillingham, “There is a lot of backend work for us to do with setting the retail up and making sure everyone 
knows what is going to happen that night. So, having them take a lot of that bandwidth away is huge for us.”  

Although customers discover, purchase and plan events through Kapow, Timbuk2 brand standards are 
upheld throughout their digital listings and through the actions of the Kapow account managers. 
“The platform allows you to still own your brand’s message. The assets and the media can still be owned by us,” 
says Gillingham. “The page looks like a Timbuk2 page at every store that we have an opportunity. So, I think it’s 
nice to have that protection as a brand.”

With the help of Kapow, Timbuk2 has increased their corporate presence and events program with little 
internal effort or spend.   
“For what you pay out of it, it’s money well spent,” says Gillingham. 
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Challenge 
Exposing the Timbuk2 brand and event potential to corporate groups.

About Timbuk2
Timbuk2 is a trendy retailer specializing in a variety of customizable bags and accessories. 
Every bag is handmade in San Francisco and promises high-quality design and durability. 

Kapow connects your brand with nationwide corporate event demand through technology, 
marketing expertise and relationship management. 

By the number
16+ event packages 
across the United States

$260K+ in event 
revenue from 2018-2019
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