
CASE STUDY

CBRE DRAWS IN TOP-TIER CLIENTS 
WITH UNIQUE EVENTS

Ed Fanselow, Director of Marketing & Communications at CBRE, leads a team of marketing  
professionals located across the Midwest. He manages everything from PR and advertising 
to content and digital strategy. Because an important aspect of his job is building and  
maintaining client relationships, he often looks to client entertainment events to do that.

Fanselow and his team book several events per month, ranging from intimate client dinners to large client events. But 
Fanselow’s busy team couldn’t spend hours each week looking for new places to take clients. This led Fanselow to Kapow. 

Working with Kapow allows CBRE to focus on the strategic execution of those events, while leaving event procurement and 
logistics to the event experts. This saves Fanselow and his team a lot of time and resources. It also introduced them to new 
venues.

CBRE often entertains C-level executives who constantly receive invitations for dinners and roundtables.

“Because we’re competing with other vendors for our client’s time, we want to do something beyond the traditional dinner,” Fanselow 
said. “We want to create an experience our client won’t forget—something they’ll be talking about around the water cooler the next 
day. Kapow has been a great resource for us in that regard.”

When Fanselow started booking CBRE’s events through Kapow, he was immediately excited by the process.

“From idea generation to execution, the entire process is 100 times easier and more enjoyable,” Fanselow says. “It takes 10 minutes to 
book a Kapow event, and nine of those are spent browsing events on the website, looking for the perfect experience.”

Not only has Kapow saved CBRE time, but the quality of their events has improved as well.

“Every event I’ve done with Kapow has been first-class,” Fanselow said. “And feedback from our clients has been tremendous.”

The services provided by Kapow are at no additional cost to companies and eliminate the need to work with a third-party 
vendor or hire an events team.

“I don’t need an in-house event planner because Kapow does all the work for me,” Fanselow said. “The team of professionals has been in 
the game, has the creativity, has the best venues on its side and does it all at no cost to me. Working with Kapow is truly a no-brainer.”
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CHALLENGE 
Host events that leave a memorable impression on C-level executives without the time 
and hassle of traditional event planning.

ABOUT CBRE 
CBRE is the world’s largest commercial real estate services firm. It provides a number of 
services to organizations or individuals who own commercial real estate and the users of 
that real estate, whether banks, law firms, retailers, manufacturers or anyone in-between.
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