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Printing in a 
Millennial World



 Baby boomers are reaching their final stage as part of the working class and beginning to ease 
into retirement. By 2025, a Quocirca study predicts that millennials will be making up more than three 
quarters of the workforce! With the millennial generation born and raised in a digitally-driven world, 
technology and mobility devices are second nature to today’s young generation of adults.  

 As millennials begin to take on leadership responsibilities and engage in digitally redefining 
today’s enterprise world, the demand for technology that simplifies complexities, enhances mobility, 
and offers increased accessibility and security, has also risen drastically. Secure collaboration from 
anywhere, at anytime, and using any device, is high on the priority list for millennial leaders.  As can be 
expected, this brings office printing into the equation!  With limited ability to collaborate via printed 
material, do corporate millennial leaders see a future for enterprise printing? 

 Contrary to popular belief, recent studies seem to suggest that millennial leaders attach value 
to, and will continue to value paper-based documents. With that being said, being part of a highly 
tech-savvy generation, millennial leaders will want to see significant developments made in mobile 
and cloud-based printing solutions. However, with digital transformation taking over the corporate 
world by storm, Millennial leadership acknowledges the importance of digitizing existing documents 
and workflows, a huge step towards achieving complete digital transformation. With print looking like 
it will definitely be part of the future workplace, a role change for paper-based documentation will be 
necessary to keep up with the ever-evolving digital world.  

 This eBook will focus on the evolution of print in the new enterprise world, led by corporate 
millennial leadership, and will highlight important issues in the fast-evolving realm of print!
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Millennial Leadership: Aims and Objectives
 Recent surveys suggest that millennial leadership in the IT and business sectors are currently 
focused on, and will continue focusing on certain organizational priorities.  These priorities include 
additional revenue generation, enhanced business process efficiency, increased workforce productivity, 
and continued organizational growth.  To achieve these goals, millennial leaders seem to be inclined 
towards investing in certain enterprise needs, including improving security for IT infrastructure, 
adoption of managed print services, and the uptake of streamlined cloud computing technology.  
With organizational decision-making soon to be completely taken over by millennial executives and 
leaders, managed print services providers should turn their attention to investing in support for mobile 
and cloud printing, along with hardcopy digitization-enabling workflows.

The Rising Impact of Millennials in the Enterprise Workforce
 Whether the enterprise world is ready or not, Millennials have already begun shaping the future 
of the workforce.  With four distinct generations making up the current composition of enterprise 
employees, organizations need to develop a digitally-driven office that empowers workers of all 
generations with the appropriate tools to enhance their productivity levels.  For these tools to truly 
impact employee productivity levels while simultaneously catering to worker convenience, they should 
enable employees to work from remotely, at anytime and from any device.

 Over the next few years, as millennial leaders transition into executive positions and gain 
decision-making influence, print vendors and service providers will need to establish rapport with 
the new top brass, and begin to understand their objectives and priorities. While previously outlining 
the various priorities for new millennial business leaders, it may have been interesting to not see cost 
reduction as a major priority, compared to older generations, as surveys showed that saving expenses 
was in fact quite high on their business priorities list.  This shift in spending values indicates an employee 
and company, performance-oriented focus, amongst millennial leadership. This performance-focused 
leadership style, along with the relentless new competition appearing everyday because of globalization 
and the internet, have been the driving force in today’s organizations. Digitization also happens to 
be one tool that can help drive cost efficiency and improve workflows across the enterprise world. 
Together with data analytics and artificial intelligence, corporate management can make intelligence-
driven decisions and avoid decision making based on instinctive, “gut feelings”.  Digital transformation 
offers employees the advantages of efficient teamwork, communication, and enhanced productivity. 
Previous generations may have been resistant to enterprise-transforming changes such as digitization, 
perhaps due to variables such as possible risk and expense, however, with the benefits being clear to 
millennial leaders, digital transformation is underway in full force, and will continue to help optimize 
the workplace well into the future! 
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Millennial Characteristics: Shaping Print Vendor Offerings
 With the millennial generation being as large and diverse as it is, millennials still share mutual 
characteristics, which are bound to influence their decision-making as they move up into corporate 
leadership roles. Print service providers should be well aware of these characteristics, so as to seamlessly 
cater their offerings to meet the demands of new and upcoming millennial leaders. Millennials are 
highly tech-savvy and demand technology that fulfills their workplace needs and requirements.  The 
majority of millennials place high importance on enterprise technology, raising the influence of a 
company’s technology on the prospect of attracting top tier millennial workers. Keeping this in mind, 
having state-of-the-art technology would be an essential component for print vendors, in order to gain 
acceptance in the new workplace. Additionally, when evaluating and choosing between technology 
service providers, millennials tend to show importance to brand reputation, with a strong brand 
reputation playing a vital role in their decision to select a particular vendor. 

 Millennials are also much more environmentally conscious in comparison to members of all 
other generations. Subsequently, they are drawn towards products and services that are categorized as 
being environmentally friendly, supporting sustainability, and promoting sound ethical values. Survey 
results show that over seventy five percent of millennials would decline job offers from companies 
not maintaining appropriate levels of corporate social responsibility and rather accept a lower paying 
position at a company that promotes strong social accountability values. Taking this into account, if 
print vendors want to be part and parcel of the future of the corporate world, developing environmental 
sustainability practices should be high on their priority list!  

 With economic instability trending across the globe, millennials prefer accessibility rather than 
complete possession. This provides a favourable situation for print service providers, particularly third-
party cloud printing solutions, who provide organizations with their cloud services, rather than selling 
organizations servers and other network infrastructure.

Millennial Attitude Towards Paper Documents in the Office
 A recent study conducted by Quocirca points to fascinating trends relating to millennials 
and their perception of printed content. Although the general notion would seem to suggest that 
millennials drastically prefer digital and soft-copy content compared to printed media, the reality is 
that millennials are not as devoted to digital content as had widely been presumed.  
   
 The study showed that nearly eighty percent of millennials felt that paper-based documentation 
will have a significant role to play in the office over the next number of years, with over half of survey 
respondents expecting mobile and office printing to increase steadily over the next seven years.  
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Surprisingly, according to survey results, most workers belonging to prior generations seemed to 
believe that paper volume would not be increasing in the next several years!
        
 Documents containing important information or information of sensitive nature, should ideally 
be printed, according to the Quocirca study of millennial IT and business leaders.  The study reported 
that nearly seventy percent of millennial subjects agreed to the fact that printing documents of a 
high degree of significance was indeed essential, with more than sixty percent of millennials going 
a step further to say that printed content was in fact more reliable and robust relative to digitized 
documentation!   

 With all the great news that these results bring for stakeholders in the enterprise print industry, 
millennial leaders do have their fair share of concerns relating to printing and paper-based content.  

 More than fifty percent of millennial participants highlighted the following as being part of 
their major challenges in terms of enterprise print management: improving file security, decreasing 
consumable-related expenses, gradually progressing away from paper-based processes, enhancing 
overall workflow efficiency, incorporating the use of print analytics to better manage print environments, 
and cutting down on negatively impacting the environment.  

Millennial Priorities: Printing from Mobile Devices and the Cloud 
 The rapid digitization of the enterprise work environment realistically sets the stage for the 
following study results. When surveyed as to which areas of investment print industry players should 
be prioritizing heading into the future, in order to maintain their relevance in the market, the majority 
of millennial leaders suggested five main priorities.  These key areas include cloud and mobile printing 
first and foremost, followed by hardcopy digitization technology, IT security, and finally, SaaS print-
solutions.    
 
 Continuing with the concept of print vendors and their relationship with millennials, there are 
certain qualities that millennial leaders will be looking for in the future, when selecting the appropriate 
print vendor for their respective enterprise.  Millennial leaders will be looking for print vendors who 
provide broader IT-related benefits for their enterprises, empower corporate leadership through the 
associated services being provided, enable a greater degree of collaboration amongst the workforce, 
and provide the analytical tools and resources to take enterprise printing to the next level!  
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Premium Digital Security: A Necessary Precursor for the Future 
 With security being an essential component of any enterprise’s IT environment, millennial 
leaders are focusing on a particular aspect of print environment security, the multi-function printer 
(MFP) equipment!  American-based millennial leaders place a great emphasis on built-in MFP security 
features, with more than sixty percent of study subjects believing this aspect of security to be vital 
to enterprise print data security.  Sticking with the concept of MFP’s and their being an integral part 
of the future workplace, millennial leaders believe that built-in security features, wireless and mobile 
connectivity, and print analytics will be vital in the decision-making process when selecting print 
providers. 

Rounding it Up: Vendor Recommendations for Success with 
Millennial Leadership Digital Workplace Anywhere
 With the era of millennial leadership in the corporate world now coming to fruition, print industry 
players will need to shift their focus to certain priorities, to ensure that they are able to build a lasting, 
mutually-beneficial, strategic partnership with the future of the enterprise world.  Print vendors will 
need to develop and provide solutions that enable collaboration in the rapidly changing, dynamic 
and diverse enterprise world. These solutions should be highly user-friendly, providing equipment 
agnostic support for both document and print management, subsequently allowing for users across 
organizations to collaborate with great ease, while being vendor agnostic and standards-based. 

 With digital security and workflow transformation being priorities for future leadership, vendors 
should ensure that their solutions and services are ultra-secure, protecting print data from end-to-
end, and that their products cater for IT environments that are amidst integrating their hardcopy 
workflows with digital processes, enabling efficient digital transformation across enterprises. Providing 
enterprises with print analytics that allow leadership and IT administration to monitor and control 
printing tendencies, along with implementing environmental sustainability practices that allow for 
customers to reduce resource usage and negative environmental impact, are keys to developing 
productive relationships with corporate millennial leaders.
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ePRINTit™: Millennial-Driven Printing Solutions
 With productivity, convenience, and data security being paramount in today’s millennial-
driven world, whether people are at the coffee shop, library, convenience store, staying at a hotel, 
or at school, they need to be able to print important documents on time and in the securest, most 
convenient fashion!  ePRINTit™’s cloud-based solution boasts state-of-the-art, secure cloud-based 
printing for both public printing settings and higher education institutions! With the most powerful 
cloud processing system in the world, ePRINTit™ enables clients, customers, guests, and students to 
access and print their digital content anywhere, anytime, giving them the freedom and mobility to live, 
work, and play on-the-go!  
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