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Downloading TripSource
IS easy and free

1.

Download TripSource from Apple App Store or Google Play
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Versione 4.3.0 3 giorni fa

Receipt capture: Conveniently capture receipts
and store them in the app. This feature can be
accessed from the trip timeline or from the altro

Anteprima

View all of your

trip details

at a glance.
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Downloading TripSource
IS easy and free

< App Store ul' 4G 17:04

1. Download TripSource from Apple App Store or Google Play tripsource
2. Tap on TripSource icon to open the app
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Downloading TripSource
IS easy and free

< App Store ul' 4G 17:06

1. Download TripSource from Apple App Store or Google Play
Tap on TripSource icon to open the app

3. Loginin or Sign up to your account using your company
email address linked to your BCD Travel bookings and

confirm your data

tripsource

by BCD' travel

-

emailaddressforyourbookings@company.com X
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Downloading TripSource
IS easy and free

1. Download TripSource from Apple App Store or Google Play
Tap on TripSource icon to open the app

3. Loginin or Sign up to your account using your company
email address linked to your BCD Travel bookings and

confirm your data

-

Verify Your Account

Nice work!
An email has been sent to

emailaddressforyourbookings@com
pany.com

Use the link in the email to verify your account
and start using TripSource.

Resend Email

Welcome to TripSource
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Home Page

1. After registering, your itinerary will automatically appear
in the trip timeline

2. Scroll down to view future trips and up to view past trips
(stored for 60 days)

Atlanta

Dec 22 — 27

Project Kick-off

9:41 AM

Atlanta
«— Jun 17-19

Starts in 4 days | (i)

1,352 MI 5 DAYS

555555

®  DEPARTURE

| ©:00am cor

Upcoming Trips

° BOSTON

. PICK UP CAR

| 9:00 am cor

National Rent A Car

Atlanta Intl Arpt

2200 Rental Car Cntr Pkwy 2250, College
Park

¢ 2 Days

Access your planned trips

Enter and check all your travel service details related to your trip

BG.B‘Q travel



Access your travel data

Access your trip details in a simplified timeline view—even
reservations booked outside of BCD Travel.

Details, details, details

A timeline view displays all your trip details alongside
message updates, and much more— ensuring
information is relevant and easily accessible.

Tap on the flight, hotel or car icons to see additional

details.

Atlanta

Dec 22 - 27

Project Kick-off

Starts in 4 days | ‘T‘

000

1,352 MI. 5 DAYS 5 NIGHTS

Upcoming Trips
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9:41 AM 100% ()

Atlanta
Jun17-19
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Delta AirLines
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National Rent A Car

Atlanta Intl Arpt

2200 Rental Car Cntr Pkwy 2250, College
Park

- 2 Days

CONFIRMATION LOVALTY# EST. TOTAL

1189333567COUNT - 162 USD
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Access your travel data

* Your flight ticket
Supplier, ticket number, PNR, terminal and gate (if " ewi-omo

2:41 AM

Atlanta, GA

available), map, connection details | g o
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Access your travel data

* Your hotel booking
Supplier, booking number, cancellation policy, hotel B o

contacts, map

* Your car rental booking
Supplier, booking number, car type, map

9:41 AM

Chicago, IL

SAT, DEC 22

PICK UP CAR

10:30 am cor

Hertz
O'Hare Int'l Airport
10000 Bessie Coleman Dr, Chicago

0-4 Days

Hilton Atlanta
255 Courtland $t. NE Atlanta, GA

& 1Night, Avg. Rate: 208 USD COMFIRMATION LOTALTY # EST. TOTAL
ORD-407579 GV9235 47 USD

CONFIRMATION

2403215888
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Smart communications

Stay updated while on the move and
get timely and relevant information
about your trips

9:41 AM

TripSource will let you know of any

en route changes—including flight 9 : 4/|
notifications and risk alerts. :

Wednesday, November 16

Safety Alert

O:47

Wednesday, November 16

Wallypark ) @ Philadelphia
king International
Airport

A\ Safety Alert

WARNING: Suspicious package in Philadelphia
International Airport. Travelers going through gate
T2 may be affected.

E TripSource ﬁ TripSource

Your flight on American Airlines is
with 24 hours. Click here to check in.
[hitps:{/bcd.tw/1Gc]

AA2476 has been delayed. Check
airport departure monitors or contact
the airline directly for more details.

Last updated: 4 hours ago

Web check-in opening alert

All info related to your trip, from
itineraries updates to baggage
claim area alerts

Risk alerts about your destination
and current location

Your itinerary tells us that you may be in the
affected area. Let your company know you're okay







Who can use TripSource?

Anyone who booked a trip through BCD Travel during the last three months. TripSource was designed
exclusively for BCD travelers to make your trips more efficient and less stressful.

What devices are supported by TripSource?

Any smartphone, tablet, laptop or computer provided with internet access. If you have an iPhone or
an Android operating smartphone (4.x or higher), download TripSource from Apple App Store or
Google Play. For any other device, you can access TripSource through your browser, entering your
TripSource account’s id and password on tripsource.com

What languages are supported by TripSource?

Currently, TripSource is available in English, French, German, Spanish, and Brazilian Portuguese based on
your browser settings or the language settings on your device.

How do | sync my BCD booked itineraries?

No action is needed. Your BCD Travel reservations are automatically synced into TripSource across all
platforms within 30 minutes of booking.
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Why was my email not recognized when | tried to register?

You need to have a booking issued in the last three months — or an active booking. You need to use
your company email address — the one you use when you book a travel service through BCD Travel.
Attention: BCD Travel blocks email addresses linked to different travelers’ bookings. TripSource is a
personal-use-only service.

Why don’t | receive my flight alerts?

Be sure you have notifications turned on by tapping Account > Manage Notifications. If your
notifications are already turned on, contact us for assistance.

If you don’t remember the email address linked to your bookings, please write to:
btoperations@bcdtravel.it

For any issue related to your registration, please write to:
reg-support@tripsource.eu

To get technical support related to itinerary synchronization, please write to:
trip-support@tripsource.eu

For more FAQs and info, check tripsource.com
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mailto:btoperations@bcdtravel.it
mailto:reg-support@tripsource.eu
mailto:trip-support@tripsource.eu
https://tripsource.com/faq/
https://tripsource.com/support/

Thank you

BC.B.Q travel
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