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By the end of this webinar you will know



Poll - Who’s in the “room”?



Building a movement of leaders

Creating paths for others to follow

A Shared & Durable Prosperity

Certified B Corporations

Building Collective Voice

Mission-Aligned Governance

Impact Management



The B Impact Assessment is used to both 
assess and educate.  

It is updated every three years based on: 
your feedback, innovations in impact 
best practices, and emergent material 
social and environmental issues.



All new versions undergo a testing and 
public comment period and are governed 
by an independent Standards Advisory 
Council.

Our focus is always on continuous 
improvement.



Timeline



Public Comment Period on V6: 

Now through November 16th

We will review feedback through November 16th 
to identify additional improvements (in V6 and 
beyond)



V6 is scheduled to launch on January 15th 2019.

At this time, all new registrants will 
automatically access V6.  B Lab is still 
determining exact timeline for transitioning 
existing accounts to V6, more information will 
be available soon.   



Notable Changes in V6



Magnitude of Changes

While variable across “assessment tracks,” 
approximately 64% of the assessment in V5 will be 
the same in V6.  Some questions have been removed, 
new questions have been added, and others have 
been revised.    



New Goal Structure

For Version 6 of the B Impact Assessment, B Lab and 
its Standards Advisory Council have developed a new 
goal structure intended to make the BIA more 
consistent, more outcomes aligned, and more clearly 
articulate how a company performs. 



New Goal Structure

Environmental 
Management

Customer 
Stewardship

Air & Climate

Water

Land & Life

Diversity, Equity, & 
Inclusion

Economic Impact

Civic Engagement & 
Giving

Supply Chain 
Management

Workers Community Environment CustomersGovernance

Financial Security

Career Development

Health, Wellness, & 
Safety

Engagement & 
Satisfaction

Mission & 
Engagement

Ethics & 
Transparency 



Customer Stewardship

As part of the B Impact Assessment’s new structure, 
a new goal focusing on Customer Stewardship has 
been added to the Customers Impact Area.



Customer Stewardship
● Quality Assurance
● Warranties
● Accreditations and Certifications
● Feedback and Complaint 

Channels
● Monitoring Customer 

Satisfaction and Retention
● Customer Satisfaction
● Product / Service Impact 

Assessment

● Managing Product / Service 
Impacts

● Positive Product / Service 
Impact

● Inclusion and Accessibility
● Managing Marketing and 

Advertising
● Data Usage and Privacy
● Data Privacy Compliance



Diversity, Equity, and Inclusion

More detailed questions have been added around 
inclusive workplace practices and quantitative 
diversity questions have been disaggregated to create 
a more detailed, consistent, and globally relevant set 
of Diversity, Equity, and Inclusion performance 
metrics.



Diversity, Equity, and Inclusion

GATING QUESTION ALLOWS US TO ASK FOLLOW UP QUESTIONS ABOUT ONLY THOSE 
TOPICS THAT ARE RELEVANT AND TRACKED BY THE COMPANY FOR THEIR CONTEXT:

What attributes of a diverse workforce does your company track, either through anonymous 
surveys or other methods legal in your jurisdiction? Note: In some circumstances, collection 
of this data may be regulated by law.  Consult local regulations to determine if collection is 
possible and do so within the bounds of propriety and the law. 
● Socioeconomic status (as determined by low income residence, education level, etc.)
● Gender 
● Race and/or Ethnicity
● Age
● Other (religion, incarceration history, immigration status, etc.)
● None of the above



Supply Chain Environmental Impact

A broader life cycle approach has been adopted to 
questions about managing the environmental impact 
of a company’s supply chain, with new elements of 
environmental impact like biodiversity explicitly 
included.



Supply Chain Environmental Impact
How does your company manage and reduce your supply chain's 
impact on biodiversity?

● We don't evaluate our supply chain impact on biodiversity
● We have conducted an analysis of our value chain, including suppliers, services, and 

materials, to identify material risks to biodiversity
● We collaborate with or require suppliers to collect data and report on biodiversity 

impact 
● We screen suppliers to fit good biodiversity practices
● We provide support or resources for our supply chain in adopting biodiversity-friendly 

operations (e.g. online tools, applying questionnaires and surveys, collaborating in 
industrywide surveys)

● We set targets for reducing impact on biodiversity through our supply chain  
● We audit and provide help to suppliers to complete corrective actions
● We have verified that our supply chain creates no (or positive) biodiversity impact



Resource Conservation Impact Business 
Model

For the first time the Resource Conservation IBM will 
explicitly capture products that are designed to be  
“GHG minimizing” products along with energy 
efficient and other environmentally efficient products.



Deletion, Consolidation and Contingency

To improve the experience of users, reduce the total 
amount of questions a user needs to complete, and 
provide more comparability across different tracks of 
the assessment, efforts have been made to remove 
and consolidate questions without reducing rigor or 
comprehensiveness.



Other Changes

● Local and Designed to Conserve IBM
● Impact Improvement IBM
● Impact Management Project Alignment
● Stakeholder Engagement and Materiality
● Living Wage (added to Emerging Market; now features question 

about both family and individual living wage calculations)
● Ethics and Anti-Corruption Practices
● Worker Voice Practices and % of Employees Covered by Collective 

Bargaining
● Financial Relationships with Suppliers (for large companies)
● Community Investments



Score Changes

New versions inevitably cause score fluctuations for a 
company, the exact extent will vary by “assessment 
track.”  

On average, our analysis indicates a slight decrease in 
scores of 3.02%.  



Score Changes

If a substantial change to the assessment causes a 
company’s score to fall below 80, B Lab offers a 
grandfathering period of one certification term.  

If non-substantial changes cause a company’s score 
to fall below 80, the company will have a cure period 
to improve to 80 during its re-certification process.



Score Changes

All companies are encouraged to review V6 to 
prepare for potential changes and provide feedback 
on them before it is launched!   



Poll

What are your initial reactions to the proposed 
changes?

● Great improvement!
● Well, over all this is an improvement, but I have some concerns
● Neutral 
● This is not an improvement, on the contrary! 
● I still want to learn more



Providing feedback



1) Login In / register for an assessment



2) Click on the V6 Dashboard



3) Leave Feedback and answer questions at the end 



4) Review V6 changes document:



You are essential to improving our standards, 
thank you! 

acgonzalez@bcorporation.net 



Q&A




