
Recognizing that any list of key metrics will always be 
incomplete, and the metrics from the BIA as a whole can 
always be improved, are there other key inclusive metrics that 
you would like to improve upon?

Steps to Improve
1. After reviewing the list of inclusive economy metrics, consider researching other inclusive 

economy practices that are not already included.  This can include reviewing the rest of the B 
Impact Assessment, speaking with other B Corps, or consulting with diversity and inclusion 
experts.  (See the Basics of Diversity and Inclusion in the Workplace Best Practice Guide for 
ideas and a list of organizations that could be helpful.)

2. Consider creating a Diversity and Inclusion Committee for your company, launch an Inclusion 
Survey and/or solicit suggestions from your staff about how to improve diversity and inclusion.

3. Identify the specific opportunities that are relevant to your company and its current strategy.
4. Write out a clear rationale as to how the practice will contribute to a more inclusive economy, 

and set a specific internal goal around improving or implementing that practice.

● Catalyst
● Business and Human 

Rights Resource Centre
● Human Rights Campaign

Other Inclusive Practices

Why select this metric for improvement?
There are many different ways companies can contribute 
to a more inclusive economy.  Selecting this metric allows 
a company to identify new improvement opportunities and 
share innovative practices that may be incorporated into 
the B Impact Assessment in the future. 

Additional Resources:

Prepared in partnership with Change CatalystHelp improve these resources. Email us at inclusion@bcorporation.net

Sample “Other” Metrics: 
● Improve the diversity of your customer base
● Make your website more accessible for the visually impaired
● Improve access to your office for individuals with disabilities
● Implement inclusion-focused recruitment practices 
● Offer different religious holidays as paid time off
● Institute transgender inclusive insurance benefits
● Offer product discounts or pro-bono work to underserved clients
● Inclusion-based charitable giving and service opportunities
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