
What % of your Significant Suppliers are located in low-income communities, or 
create employment opportunities for other chronically underemployed populations?

Steps to Improve
1. Collect significant supplier locations and addresses to 

identify whether any current suppliers fall in low income 
areas or enterprise zones. In the United States, you can 
look up census data to determine low income status here.

2. Consider developing a preferential Supplier Policy focused 
on providing economic opportunities to underserved areas 
or groups. To supplement location information, consider 
incorporating specific job programs for chronically 
underemployed populations in a supplier survey (this can 
be done in conjunction with broader supplier screens). 

3. Analyze your supplier data and develop a plan and 
timeline for incorporating new   suppliers who meet your 
criteria.

4. Develop a Supplier Checklist for all employees engaging 
with suppliers, and hold employees accountable to using 
the checklist.

5. Consider posting your Supplier Program and a list of all 
vendors on your  website.

Supplier Low Income Job Creation

Why select this metric for improvement?
Supporting businesses in low income communities, or 
businesses that otherwise employ people from underserved 
populations, is one way for your business to promote needed job 
creation beyond your own payroll.

Additional Resources:

Prepared in partnership with Change CatalystHelp improve these resources. Email us at inclusion@bcorporation.net

Metric Guidance: Percentages should be calculated on a cost basis. A Low Income Area is a geographic area 
(neighborhood, village, other region) where the median family income is less than 80% of the median family 
income of the surrounding vicinity. Place-based government designations like Rural Enterprise Zones in the 
United States or “sensitive urban zones” in France also qualify. Chronically underemployed populations include 
those who are unable to find work due to extreme poverty, homelessness, family instability, mental illness, 
criminal history, and disabilities. In order to qualify as providing "job opportunities to the chronically 
underemployed," a supplier must have a deliberate program in place to target those groups rather than providing 
those job opportunities incidentally. Significant Suppliers refers to the largest suppliers that collectively represent 
approximately 80% of a businesses purchases on a cost basis. For small service businesses with fewer than 10 
employees, a general rule is to identify your five largest suppliers by cost. 
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