
When do your company’s part-time workers qualify for 
health care benefits?

Steps to Improve
1. Investigate the range of plans available to you and 

their varying benefits and costs with your current 
health care provider.

2. Calculate the potential cost of health care benefits 
for your part time workers, including the potential 
financial benefits highlighted above.

3. Create a plan to manage budget and a timeline for 
rollout.

4. Draft a written policy.
5. Communicate the policy and timeline to 

employees.Think carefully about your workforce’s 
language preferences, reading levels, 
communication channels, and preferred 
information mediums (e.g., online communications, 
written reports, videos, or presentations by peers). 
This will enable you to craft communications to 
ensure that your employees clearly understand the 
value that your benefits will bring to them and their 
families.

Why select this metric for improvement?
Providing healthcare benefits to part-time employees 
gives them access to affordable, quality healthcare even if 
they have other obligations (such as family care or 
education) that prevent them from working full-time. 
Additionally, employees that have access to healthcare are 
more likely to stay healthy, making them less likely to 
miss work or come to work sick.
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Healthcare for Part Time Workers

Metric Guidance: Part-time paid employees work year round but do not meet full-time equivalency standards. 
They typically work less than 35 hours a week.

This metric goes well with: 
Scheduling Flexibility
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No additional health insurance 
benefits provided by the company 
to part time workers
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Feature: Starbucks

Starbucks provides a health care plan 
for employees who work more than 20 
hours per week (or 240 hours per 
quarter), with a basic plan that requires 
employees to contribute only 30% of the 
plan premium, along with more 
comprehensive plans that an employee 
can opt into.

http://www.moneycrashers.com/part-time-jobs-health-insurance-benefits/

