
NUMBER ONE:

< 100 mi.
> 150 mi.

> 200 mi.

> 100 mi.

NUMBER TWO:
Consider whether they provide free 

setup and installation with purchase.

Think about whether they have
a location near you.

NUMBER THREE:
Find out if they have
free supply delivery.

I’m too busy!
I don’t have time
to pick it up!

The money you’d have 
because you don’t have 
to pay shipping costs, 
waste gas, or have an 
employee pick it up on 
the clock.

The money you’d have 
left after having to pay 
for shipment every time 
you need more toner. 

Once you
purchase your 
copier, do
you get....

Free Installation?

If they aren’t close by, you could be 
waiting a long time for service and 
parts - or maybe they won’t
come to you at all! 

Copiers are com-
plex machines, so 
the frustration of 
setting it up your-
self is just not 
worth it! It’s better 
left to the experts.

NUMBER FOUR:
Consider whether they provide 
free product training.

Most copier users only 
know how to use a small 
portion of the available 
features.

Your copier vendor 
should become a 
partner, and always 
be available to visit 
your office and 
train users.

New information on 
your machine will 
allow your business  
to be more efficient 
and competitive.

NUMBER FIVE:
What financing options 
are available?

NUMBER SIX:
Do they have factory-trained
service technicians on hand?

All copiers need service at one point or
another in their lifetime - and you don’t
want to be the one to fix it! 

To avoid the cost and the
headache, a friendly, local,

factory-trained copier technician 
can make all the difference to 

your business. 

Cars and copiers are similar because they 
are both long-term products that need 
upkeep to run smoothly. If this is neglected, 
both can completely break down - not to 
mention they cost a lot to replace.

Will you pay it
off over time?

Will you lease it?

Would you rather
 buy it outright?

A good vendor 
has a variety of 
financing 
options and the 
expertise to help 
you find the 
right way for 
your business
to pay.

NUMBER SEVEN:

WITHOUT MAINTENANCE CONTRACTWITH MAINTENANCE CONTRACT

Do they offer maintenance contracts?

NUMBER EIGHT:
Do they have a guarantee?

Do they offer other products/services
for your business needs?

You don’t have time to run around 
and work with a different vendor 
for each individual need. It 
becomes a bother, so seek out a 
vendor that does more than just 
copiers, rather everything you 
need for your business!

NUMBER NINE:

Do they have good reviews?

If you see a lot of high ratings,
trust this company! 

If the reviews are less
than impressive, look elsewhere! 

Vendors will say whatever 
they want to you about their
business - but you can never 
know if it’s truthful or not.

NUMBER TEN:

Computers

Copiers

You

I.T. Support

Document Management Software

Printers

Toner & Paper

Service Technicians

Equipment Financing

Anti-Virus Software

You could end up with a copier that’s 
not a good fit. Don’t get stuck with it!
Only a Satisfaction Guarantee will pro-
tect you from this.

Check the fine print - are they going 
to tie you into something you aren’t 
even sure you like yet? Good vendors 
might let you try a copier free in 
your office before purchasing.

Down time because of a copier issue.

Time and money saved by having a 
technician service your copier.

Your happiness and productivity as a 
result.
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Generally a Maintenance Con-
tract is an agreement to pay a 
certain amount monthly in 
exchange for included mainte-
nance, repairs, parts, and even 
toner supplies.

Low, predictable spending with a 
fixed monthly payment.

Otherwise, your business is in for 
a rollercoaster of costs from 
month to month - possibly cost-
ing you way more and making 
expenses less predictable.

EASY PEASY

You Office
Technology 

Vendor

Google

BROUGHT TO YOU BY LES OLSON COMPANY

FIND OUT HOW WE CHECK OFF
EVERYTHING ON THIS LIST!

Free Configuration?
Free Setup?

It’s simple. Who doesn’t want to 
save time and money?!

V S.


