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Attending a sporting event today is no longer just about 
the sightlines, seat widths, or concessions. Having grown 
accustomed to the convenience of technology, fans are 
demanding more than ever of their game-day experience. 
So, if a sporting venue wants to succeed in today’s 
fan-centric world, the fan experience has to be nothing 
less than top-notch.

So, how does any sports team determine what’s worth investing in? The 
answer...look no further than the device fans never leave home without and the one 
always within arm’s reach at the big game… their smartphone! 

Engaging fans on mobile means connecting and interacting with them throughout 
the entire season. So, here are a few ideas on how to use mobile to give fans the 
experience they’re craving.

While integrating mobile into the game day experience can be challenging, mobile 
has the power to make the overall fan experience easier—from traffic and parking, 
to finding the right seats, to ordering food and drinks—so fans never miss a minute 
of the action. With mobile, fans are sure to have more cheer-worthy moments. 
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Innovative Ways to Use
Mobile at Sporting Events

Remove the headache of traffic and give fans everything they need to know 
about parking at the venue and guide them to the closest entrance to their 
seats (a Ly�-SeatGeek partnership is already making this happen!).

Venue and Parking Information

Tailgating
Capitalize on fans’ excitement and give them a mobile experience 
complete with a countdown, social media filters, and interactive games.

Ticketing
Keep the big day stress-free for fans and venue staff with a mobile 
ticketing option. 

Challenges Facing Sporting Venues

Growing Technology Trends

Keep Fans Coming Back For More

Engage Fans During the Game

Generate Buzz and Excitement 
Before the Game

Aging Infrastructure 
and Technology

Getting Fans Out of the 
House and Into the Seats

Engaging with 
Younger Generations

Sustained Fan
Engagement

Forecasting the
Future

Fast Wi-Fi
Networks

Location-based
Marketing

Mobile Point-of-Sales 
(POS) Systems

Touch Screen
Kiosks

Let fans know you care about their experience while gathering valuable 
feedback and insights.

Fan Surveys

Special Promotions and Discounts
Turn a first-timer into a loyal fan with access to special promotions and 
maybe even a discount for the next big event.

Fan Zone
Create a loyal fan base and help fans connect with one another in a 
virtual fan zone.

Connect with fans on social and allow them to feel like they’re part of the 
action during timeouts by enabling them to share their experience with all 
of their followers. 

Live Social Media Displays

Ordering Directly From Seat
Enable your fans to order their favorite stadium food directly from their seat 
and have it delivered within minutes. 

AR and VR Experiences
From replays to interviews to interactive games, AR and VR technology 
lets fans stay connected and interact with their favorite team in real-time. 

Shows, Entertainment, and Celebrations
Adding a mobile element to the pregame, hal�ime, and post game 
events will fulfill fans’ cravings for a bigger, better experience.
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