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For over five years, the Loopio Platform has been helping 
organizations save time by supercharging their responses to 
RFPs, RFIs, and Security Questionnaires.

We’ve been very encouraged by the tremendous positive feedback 
that we’ve received from our customers. Loopio’s reviews on 
Capterra and G2 Crowd have echoed common themes about time 
savings, a streamlined process, increase in team productivity, and 
better knowledge management. Direct customer feedback through 
our Customer Success team, NPS surveys, Customer Success 
Stories, and Customer interviews has also built on these themes. 

While this anecdotal evidence has been instrumental in validating our 
direction and approach, we feel that it is important to complement 
it with a comprehensive analysis from a larger sample of customers 
to determine Loopio’s impact and value in a more uniform and 
consistent way. 

INTRODUCTION 

http://www.loopio.com
https://www.capterra.com/p/133042/Loopio/
https://www.g2crowd.com/products/loopio/reviews
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Our customers have been able to:

 ■ Reduce response times by 35% 

 ■ Respond to 37% more sales requests 

 ■ Shorten their sales cycles by 10% 

 ■ Significantly increase automation of their processes  
and collaboration across team members 

 ■ Craft higher quality responses and have more time to  
focus on high‑value activities 

We hope that this analysis helps you in your evaluation as you consider 
Loopio for streamlining your RFP, RFI, DDQ, or Security Questionnaire 
response process. 

Zakir Hemraj   
CEO and Co-founder | Loopio

http://www.loopio.com
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In December 2018, we surveyed our Loopio Champions to better 
understand how they and their teams use the Loopio Platform. With 
over 165 responses, we were able to get a clearer picture of what 
kind of value customers have seen since implementing Loopio to 
manage their knowledge and streamline their responses to RFPs, 
RFIs, DDQs, and Security Questionnaires.

Loopio Champions are the primary contacts for their organizations 
and are responsible for ensuring that their teams are successful on 
the Loopio Platform. Depending on the organization and their role or 
seniority, they may delegate some of the day‑to‑day activities involved  
in platform management to various team members.

METHODOLOGY

http://www.loopio.com
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How long have respondents been using 
the Loopio Platform?

CUSTOMER PROFILE

A diverse set of customers completed the survey, ensuring the 
results represent perspectives from a broad demographic of people, 
including differences in length of time using the Loopio Platform, 
seniority, and industry.
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What industry are respondents in?
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TIME SAVINGS

of customers agree that since adopting the 
Loopio Platform it is now substantially easier  
for their team to complete a Response

is the average amount by which customers 
report shortening their sales cycle

of customers agree that since adopting the Loopio 
Platform there is significantly less back and forth required 
between team members to complete a Response

of customers agree that since adopting the Loopio 
Platform their team has been able to automate a 
significant portion of their Response process

Since adopting the Loopio Platform, customers  
report that the time it takes to complete a response  
has decreased by

35%

http://www.loopio.com
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Easily Accessible Knowledge

The ability to find and access quality content for responses in one 
centralized Library has eliminated the need to waste time searching 
through multiple sources to find knowledge. Plus, teams are also able  
to rely on previously created content, reducing the need to “reinvent 
the wheel” each time.

Response Automation with Magic

With Magic, Loopio’s intelligent automation engine, you can shave 
hours off of your Project and complete parts of it automatically, 
meaning common questions you’re asked can be answered with  
the click of a button. 

Time Savings on Formatting

With the ability to set brand guidelines and create templates, the need 
to format each response manually prior to submission is dramatically 
reduced. That means more time to focus on crafting great responses 
and less time reformatting answers.

The Whole Team Moves Faster

RFPs and Security Questionnaires no longer become a bottleneck 
in the sales process. With every member of the team working on the 
same platform and being able to get their part done quicker, you can 
close more deals in less time.

HOW CUSTOMERS  
ACHIEVED THESE RESULTS

http://www.loopio.com
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INCREASING QUALITY AND OUTPUT
Since adopting the Loopio Platform, customers report 
that the number of responses they complete in a month 
has increased by an average of

37%

of customers agree that since adopting the Loopio Platform their 
team has more bandwidth to focus on other business activities

of customers agree that since adopting the Loopio Platform 
their team is now able to craft higher quality Responses

of customers agree that since adopting the Loopio Platform their organization 
has a significantly more organized and higher-quality Library of content

http://www.loopio.com
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More Time, More Responses

With each response taking less time, teams are able to complete more 
responses. Customers report their RFP and Security Questionnaire 
backlogs are shorter and more manageable. Plus, with teams having 
more bandwidth, organizations are more likely to take on opportunities 
they may have otherwise passed over.

Easy Collaboration

It’s much easier for everyone to contribute to a response when the 
entire project is being managed in one central location. Plus, with 
helpful tracking and reporting tools, it’s simple to keep the whole 
team accountable and on track.

Automated Review Cycles

Good content is the key to a good response, so Loopio makes it simple 
to stay on top of content reviews. When you set automatic review cycles, 
Subject Matter Experts will be notified on the appropriate schedule to 
check their Entries and ensure their accuracy.

Powerful Organization Tools

Every Library is unique, so Loopio gives you the tools to organize your 
business knowledge—your way. With Stacks, categories, sub‑categories, 
and tags you can create a Library structure that works for you and your 
team, meaning everyone can always easily find the best content.

HOW CUSTOMERS  
ACHIEVED THESE RESULTS

http://www.loopio.com


Making inferences from limited data points and relying only on anecdotal 
evidence such as customer reviews and case studies can be misleading 
when building a business case.

The findings in this report were gathered in a uniform and consistent 
way across a large sample set of customers to help you build a 
substantiated business case for implementing Loopio to help save 
your team time and effort.

Our team would love to chat with you about your needs and help you 
develop a customized ROI analysis and report for your organization.

Loopio Inc. 
310 Spadina Avenue, Suite 600 | Toronto ON | M5T 2E8 
1-844-456-6746 | www.loopio.com

DEVELOPING A BUSINESS CASE

LET’S TALK

http://www.loopio.com
http://www.loopio.com
http://www.loopio.com/demo

	INTRODUCTION 
	METHODOLOGY
	CUSTOMER PROFILE
	TIME SAVINGS
	HOW DID PEOPLE 
ACHIEVE THESE RESULTS?
	INCREASING QUALITY AND OUTPUT
	DEVELOPING A BUSINESS CASE

