
Scale and Prepare for the Future of 
your EHR
Your EHT system is one of your most critical 
assets - keeping it healthy and optimized 
makes clinicians happy and patients satisfied.  

We help clients streamline workflows, reduce 
clinician burden, boost efficiency, integrate 
multiple systems, fine tune EHR performance 
and maintain an always on, reliable resource.

We can keep your EHR system performing at 
top speed, reliable and secure, enhanced with 
integrated imaging, virtual care, and support for 
BYOD for the highest level of convenience for 
both patients and clinicians.

We’re ready to make your existing EHR 
implementation better
Logicalis’ team of healthcare IT professionals 
has helped hundreds of health systems 
optimize, enhance and maintain high 
performance of their EHR solutions for more 
than a decade.

We don’t believe in cookie-cutter solutions. We 
believe the best IT solutions are designed to 
meet your unique scenarios and needs.

Combining knowledge, experience and 
expertise, we deliver EHR optimizations that 
make a measurable difference for your patients, 
clinicians and business stakeholders—with no 
surprises along the way.
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Maximize always on system performance and get the most 
out of your investment with our EHR Optimization Solutions 
and Services, designed to enable clinicians and enhance 
the patient experience. 

Logicalis EHR
Optimization Services

Security IOT/AnalyticsImaging Virtual CareInfrastructure

Strategic Consulting Services

Our Approach
Everything we do revolves around 
your EHR implementation: the 
unique needs, challenges and 
opportunities of your hospital or 
health system.

By focusing on your specific 
situation, we can help you get 
more value from your existing 
deployment, increase availability 
and performance, accelerate 
reporting times, improve the 
patient and clinician experience, 
reduce costs and more.
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Performance and availability 
optimization: We can help assess your 
underlying IT infrastructure, remove 
bottlenecks, identify risks and flag areas 
of opportunity to ensure fast responses, 
lightning-quick reporting and always on 
availability.

Compliance and security: With security 
threats always changing, we can help 
ensure your environment—from wireless 
networks to data centers—is monitored, 
protected and up to date against the latest 
threats.

Clinical image integration and 
management: With enterprise imaging 
solutions integrated into the EHR, we 
can help ensure that medical images are 
easy to share (even across organizational 
lines) and available when needed—as 
well as simpler and more cost-effective to 
manage.

Backup and disaster recovery: 
Healthcare is always on so don’t take 
chances with unplanned downtime of 
their EHR solutions—whether it’s caused 
by a natural disaster or a ransomware 
attack. Our IT services team offers world-
class data center solutions, services and 
processes to make sure you are ready.

Workflow: Anything that gives your 
clinicians a smoother and more productive 
workday is high value and ultimately leads 
to a better patient experience. We’ll help 
save your clinicians valuable minutes 
every day with an access strategy that 
integrates virtual desktops, mobile device 
management and BYOD support—plus 
single sign-on capabilities—with your EHR 
system.

Service desk and other services: Our 
dedicated EHR service desk solutions 
augment your IT staff by providing 
customized, expert assistance for both 
your end-user devices and your EHR 
applications. Our expert service agents 
are aware of the needs of your clinicians, 
and are dedicated to quickly guiding them 
through most general EHR questions. We 
offer a full portfolio of managed services, 
professional services, consulting and other 
IT services to help you do more with less.

Virtual Care Integration:  Healthcare is 
everywhere. Integration of Virtual Care 
solutions with your EHR will deliver a better 
patient experience and ensure a complete 
record for care and reimbursement. 

Our Optimization Services

The Logicalis EHR Workshop 
can help you assess your current 
situation, uncover any underlying 
issues or gaps in your solution and 
give you an idea of what you can 
gain by optimizing your solution 
post-deployment. It’s a simple way 
to kick-start major improvements 
to your patient and physician 
experience. 

Request a workshop today! 

Visit www.us.logicalis.com/
healthcareit/enterprise-imaging-
workshop to get started.

Problem
Generating reports from EHRs was too 
slow and too costly.

Solution
We helped optimize the IT 
infrastructure to accelerate reporting—
including the deployment of flash-
based storage—so informed decisions 
can be made in nearly real time.

Our team at work

Logicalis EHR Workshop 

Results

10X FASTER REPORTING
Reports that took almost two weeks to finalize 
are now completed in 12 hours, and results are 
delivered to analysts in minutes, not hours.

1,000% FASTER DEPLOYMENT
Provisioning time for new projects went from 
weeks to seconds.

20% LESS COST THAN A DISK 
UPGRADE
4:1 data reduction helps keep costs down and 
ensure cost-efficiency for IT infrastructure.

Case Study: 
A Leading Washington 
Health System
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