
Offerings
Preparation Assessment Services — The 
following are consultative services for those who 
need help in planning for upcoming changes due 
to COVID-19.

Deliverables: We will review the following topics 
and deliver recommendations for each area 
assessed.

Areas of Focus:

 x SSL/VPN throughput and streamlining: 
Examine existing configuration policy, 
anticipated workload, risks, and monitoring

 x Remote Worker Security: Ensure that 
appropriate security measures are in place to 
support a highly remote workforce

 x Critical IT infrastructure validation: Assessment 
validating documentation of infrastructure, 
passwords, IP address, etc.

 x Collaboration preparedness for remote users

 x Virtual IT and Advanced Engineering Service 
Ticket

Datasheet

Rapid Deployment
Services

Many of our customers’ business operations rely on Logicalis to provide 
ongoing, consistent services, and we have a strong business continuity plan in 
place for ensuring that our operational integrity is maintained in the event of a 
crisis situation. We are also able to adjust our resources to support you and your 
changing needs.

To address some of our customers’ most pressing challenges, Logicalis has 
instituted Rapid Deployment Services designed to support your needs to 
deploy remote workers, maintain security and infrastructure readiness, and 
provide supplemental IT staff support. All services are designed to be delivered 
remotely by a Logicalis Engineer.

SSL/VPN Documentation — This service 
assesses policy and technical capacity around 
a significant increase in mobile workforce 
enablement. Any gaps in support of VPN, 
authentication, or security will be identified. This 
includes exploring Cisco’s current no charge Duo 
and Umbrella offerings.

Deliverables: Recommendations for readily 
available platforms to fill gaps and transition into 
a secured mobile environment. 

Remote Worker Security: — Many 
organizations rely on the security of their 
corporate network and are not prepared for a 
highly mobile workforce. Attackers are already 
taking advantage of this and using targets like 
remote VPN to obtain access. Implementing 
proper protections can prevent an already difficult 
situation from becoming a nightmare. This 
service helps organizations implement tools and 
policies to support a more mobile workforce.

Deliverables: Deployment of free security trial 
solutions to get through the crisis. This can 
include Cisco Umbrella, DUO, and AnyConnect, as 
well as Microsoft tools, like Azure MFA.



Critical IT Infrastructure 
Readiness — Support and 
recovery during and after COVID-19 
will require system administration 
and configuration changes to 
support a changing business 
process. It is critical to have this 
information documented. This 
service will ensure that system 
credentials are documented along 
with other key information.

Deliverables: Logicalis engineers 
will capture proper system 
credentials and system drawings 
and validate system access. 

Collaboration Preparedness 
— Enabling communication 
and collaboration to continue 
uninterrupted is an important area 
of focus as we move to a remote 
workforce. Studies have shown 
that video enabled platforms are 
critical for remote workers. They 
enable us to see facial expressions 
and body language, which are very 
important for understanding other 
people’s responses. 

Voice: This service allows remote 
end users to securely connect to 
Cisco Communication Manager, 
thus enabling enterprise calling 
features as if employees were on-
site.

Deliverables: Setup of Cisco 
Expressway in a virtualized 
environment.

Team Collaboration Platforms: 
For customers who have not 
invested in a collaboration 
platform, both Microsoft and Cisco 
are currently offering free licenses. 
Setting up a collaboration platform 
is valuable for employees who 
are used to working in a setting 
where they can collaborate live 
through instant messages, video 
conferencing, meeting sharing, 
and content sharing. 

Deliverables: Planning, design, 
and implementation of basic 
environment.

Conferencing & Meetings: This service 
provides enterprises and customers 
with an easy way to set up and deploy 
the platform independent of on-site 
equipment. Cisco and Microsoft are 
offering free packages in support of 
COVID-19. The service includes an online 
platform for voice conference calls, 
video conference calls, content sharing, 
recording, and presentation.

Deliverables: Design, configuration, and 
training for the relevant environment.

Service Desk & Adoption Services — 
Customers could see high volumes end 
user support tickets during this time of 
disruption. Our Service Desk and adoption 
team can help support you and your end 
users in a variety of ways.

Deliverables: 
 x Service Desk - Logicalis provides an 

extensive service desk staff to provide 
inbound Level 1 services supporting 
customer environment. 

 x Call Center Only – Receive and Log 
calls for our clients and route them 
to the client’s technical team for 
remediation.

 x Work from Home Support – Assisting 
clients with setting up remote access 
and answering their remote support 
questions.

 x Adoption - Our adoption team can 
help with training end users on Cisco 
and Microsoft software solutions.

Staff Supplementation — Customers 
may experience delays or disruption to 
availability of key staff members. Staff 
supplementation can fill any gaps and 
provide knowledge to guard against 
disruption and assist in the recovery of 
normal business operations. Remote 
high-end engineering resources are 
available for networking and data center 
support in instances of staff downturn. 
Logicalis will provide key skills for ongoing 
administration, configuration, and 
maintenance. 

Deliverables: A team of engineers will 
work closely to provide support without 
the cost of an ongoing FTE. This will offer a 
best effort SLA and be dispatched through 
Logicalis services via phone, email, and 
portal. 

What we can do for your
organization?

Contact Logicalis to learn
how we can help.

Visit
www.us.logicalis.com

Call
866 456 4422


