
 ©2018 Texas Capital Bank, N.A.      Member FDIC      NASDAQ®: TCBI 1Texas Capitalism® Index — 2018 Survey Results for Mortgage Lenders

TEXAS 
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®
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2018 SURVEY RESULTS FOR 
MORTGAGE LENDERS 

Texas Capital Bank is pleased to introduce a special 

version of the 2018 Texas Capitalism® Index customized 

for mortgage lenders. 

We asked business leaders in the mortgage industry how 

they felt about the business climate (national, regional 

and local) for the coming year, as well as gauged their 

opinion about challenges they see for their business and 

industry in the months to come.

The results of this study are intended to give mortgage 

lenders of all sizes an economic snapshot, as seen by their 

peers. So that it may offer the highest value to you, the 

survey is conducted annually, and the Texas Capitalism 

Index is published each year as well.
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29% SOUTH

We received responses across all company sizes:

And from all parts of the country:

57% 

19% NORTHEAST 26% WEST26% CENTRAL

34% 

LESS THAN $250 M
in annual  

origination volume 

$250–$500 M  
in annual 

origination volume

$500 M–$1 B 
in annual 

origination volume

$1–$2 B  
in annual 

origination volume

OVER $2 B  
in annual 

origination volume

are the owner, CEO or President, 
CFO, or another C-suite role 

Texas Capital Bank mortgage finance clients were invited to complete a 
survey on their outlook for 2018. In total, 62 respondents from across the 
country completed the survey:

were in leadership positions such as 
Director, Senior Vice President or  
Vice President 

13% 24% 23% 23% 17%
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cite maintaining 
revenue growth 
as a concern

are concerned 
about interest 
rate increases

are concerned 
about regulatory 
burden

… but just 49% are optimistic or very optimistic about the 
mortgage industry, concerned by the following challenges:

are optimistic or very 
optimistic about their  
LOCAL ECONOMY79%are optimistic or very 

optimistic about
THE REGIONAL 
ECONOMY 

90%are optimistic or very 
optimistic about 
THE NATIONAL 
ECONOMY 

88%

34%53%58%
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Mortgage company leadership is generally optimistic about 
the economy …
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In the face of declining mortgage 
volumes in 2017:

experienced increased sales in the past 12 months

cited improvements in operational efficiency

reported improvements in client experience

69%

58%

29%

plan to grow head count while 3% expect to 
reduce staffing numbers, while...78%

87%

Despite challenges, mortgage 
companies continue to increase 
staffing in an effort to grow sales: 

expect origination volume to increase by  
6% or more, with 35% expecting more than a  
20% increase

55%
Attracting  
new customers 

The top strategies that business leaders will implement to grow 
their businesses in 2018 are: 76% 

indicate that additional funding 
or investment will not be 
required to fuel their growth

49%
Implementing 
cost efficiencies  

43%
Introducing  
new products  $57% 

Expanding to  
new markets 

Disclaimer: Survey participation was optional. Texas Capital Bank engaged a vendor to help execute our survey and compile results. To review SurveyGizmo’s privacy policy for the full extent of 
information collected and shared, please visit www.surveygizmo.com/privacy/. Questions or concerns about this notice should be directed to the Information Privacy Office at 1.877.839.2265.
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